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Note:  Installation of the Norton AntiVirus program is  
 optional.  However, should you choose to install  
 Norton AntiVirus, then you must follow all the  
 instructions in this document. 
 
 
 

NOTE:  Although it is not required, Symantec Norton recommends that you have a high 
speed internet connection available for the purpose of obtaining updates.  
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PART ONE: SYMANTEC NORTON ANTIVIRUS 

 
Your TruStart2 computer system comes packaged with the Symantec Norton AntiVirus program.  In 
this section, we will install the Norton AntiVirus program on a new install of the TruStart2 system.   

 
 

Activating Norton AntiVirus 
 
A connection to the Internet is required to activate Symantec’s Norton AntiVirus 2005 edition. 

 
1. On a new TruStart2 installation, double click 

on the Norton AntiVirus shortcut on the 
Windows Desktop.   

2. The Norton AntiVirus splash screen opens. 
3. Click the Next button to continue. 
4. The License Agreement window opens.   
5. Read the Licensing Agreement. 
6. Click the option button to the left of               

“I accept the License Agreement”. 
7. Click the Next button to continue. 
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8. The Registration window opens.  
9. You have the option to fill in the Registration 

form now or later.   
 If you elect to fill in the Registration form 

later, then skip these steps and proceed 
directly to “Norton AntiVirus 
Subscription window.”  

 If you elect to fill in the Registration 
window now, then continue with the next 
step. 

10. In the Country Region field, click on the down 
arrow.  

11. From the drop down list, click on the location 
of “United States”.  

12. A checkbox is provided to you if you wish to 
receive email from Symantec Corporation.    
If you check the box, then be sure to type in 
your Email Address in the field provided. 

13. A checkbox is provided to you if you wish to 
be available by telephone should Symantec 
need to call you. If you check the box, then be 
sure to type in your Phone Number in the field 
provided. 

14. Click the Next button to continue. 
15. In the next Registration window, a checkbox 

is provided to you if you wish to receive mail 
from Symantec Corporation.  If you check the 
box, then be sure to type in the following 
information in the fields provided: 

 First Name 
 Last Name 
 Address 
 City or Town 
 State or Province 
 Postal/Zip Code 

16. Click the Next button to continue. 
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17. The Activation window opens.   
18. The registration process requires an internet 

connection. 
19. Click the Next button to continue. 
20. If there is a problem with your Internet 

connection, then a warning message will 
indicate that the program was “Unable to send 
up the registration.” 

21. If you were successful in your registration, then 
the window changes to inform you that your 
registration has been accepted.   

22. Your Product Key is shown.  If you wish to 
print out your Product Key, then click the Print 
key button. 

23. Click the Next button to continue. 
24. The Norton AntiVirus Subscription window 

opens.  
25. This window displays your start and end dates 

for your AntiVirus protection.   
26. This copy of Norton AntiVirus includes a 

complimentary 90 days subscription. 
27. Click the Next button to continue. 
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28. The Security window opens.  
29. One of the features of the 2005 edition of the 

Norton AntiVirus is Internet Worm protection.   
30. Make sure the box is checked to “Use my 

Norton Internet Worm Protection Instead of 
Windows Firewall.”  

31. Make sure the box is checked to “Do not share 
Norton security status with other products.” 

32. Click the Next button to continue. 
33. A message window informs you that the 

Norton AntiVirus is being configured for your 
system. 

34. The Thank You window opens.   
35. The system informs you that the next step in 

the process is to connect with Symantec Norton 
website to update your computer with the latest 
anti-virus protection.  

36. Click the Finish button. 
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