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INTRODUCTION 

 
You must have signed up for Telxon Web Connect to take advantage of this service. 

You must also be on Telxon support to use this service. 

You must also be registered with Membersonline to use this service. 

 
 

What Does Telxon Web Connect Do? 
 
Instead of connecting your Telxon to a telephone line to upload your order, you can now use the 
Internet to upload your order to Membersonline and review it in real time. 

 
You can upload the following from your Telxon: 

 Warehouse Orders 
 Paint Orders 
 Relay Orders 
 Promotion Orders 
 Policy A Claims 
 Retail Variable Pricing 

 
Once your order has been uploaded, Telxon Web Connect (TWC) will validate your order and alert 
you if it detects a problem. 
 

 Telxon Web Connect (TWC) checks each item to make sure it’s a valid True Value item. 
 If an item is discontinued, Telxon Web Connect (TWC) will tell you if a substitute or 

referral is available.  
 RDC balances are shown for all items ordered. 
 If an item has the wrong F-Pack quantity, then you are alerted.  If it is a broken pack, then 

a message will tell you. 
 
 
 

What Telxon Web Connect Cannot Do 
 
As you can see, Telxon Web Connect (TWC) adds new capabilities to your Telxon. However, 
some functionality cannot be done with this service. 
 

 You cannot upload Connect 4 Profit orders. 
 You cannot upload RFA Claims.  However, you can use the RFA Claims tool on MOL 

instead. 
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LOGGING INTO TELXON WEB CONNECT 

 
You must be registered with Membersonline to use Telxon Web Connect. 

 
1. After connecting to the Internet, go to www.membersonline.com. 
2. At the Membersonline webpage, log in with your Store Number, User Name, and Password.  
3. Click the Submit button.  The Home Page of MOL opens.  
 

 
 
 
 

Creating a Shortcut to Telxon Web Connect 
 
1. On the Home Page of MOL, on the left side column, locate the 

Business Tools area. 
2. In the Business Tools area, click on the Edit link.   
3. The MY MOL – Edit Business Tools page opens.  
4. Click the checkbox next to Telxon Web Connect.   
5. Click the Save & Continue button.  You are returned to the Home 

Page of MOL.  
6. In the Business Tools area, Telxon Web Connect has been added 

to the list of available links. 
7. Click on the link to Telxon Web Connect. 
8. The Main Page of Telxon Web Connect opens.   
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ORDER DETAIL PAGE 

 
You can review any order that you uploaded to Telxon Web Connect. To correct errors on the 
order, see the Troubleshooting Section. 

 

 
 
 
1. From the Main Page, click the View button next to the order that you wish to review. 
2. You are sent to the page corresponding to the order you selected. 
3. The Detail Page displays the contents of the order.   
4. Telxon Web Connect has checked your order and will notify you of any errors. 

 A Red Exclamation Point followed by Red text indicates that corrective action must be 
taken for an item before the order can be submitted for processing.  

 A Teal Warning Message indicates that a corrective action is recommended, but not 
required, before the order can be submitted for processing.  Orders may be submitted with 
a Teal Warning Message.  If no action is taken place, then the Teal Warning Message 
stays with the submitted order. 

 
5. When all the RED errors have been corrected, the Submit Order button displays.  
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The Order Detail Page Explained 

 
Help link 

 

When you need assistance, click the Help link. 

Logout link 

 

Clicking this link will exit you from Telxon Web Connect. 

Back to Main Page button 

 

Clicking this button takes you back to the Main Page. 

Order Identification area 

 

This area identifies the type of order on the Detail Order 
Page.  

Store #  Your Store number is displayed here. 

Type The type of order is listed here along with: 

> The RDC associated with a Warehouse or 
Paint order. 

> The Relay ID Number to a Relay order. 

> The Promotion ID Number to a Promotion 
order. 

Total The dollar amount for this order. 

Lines  The number of line items in this order. This 
amount is also shown in blue as a highlight. 

Order Summary area 

 

Errors The number of errors in the order that need to 
be fixed before the order can be submitted. 

Purchase Order Number 

 

This area displays the purchase order number that you 
have assigned to this order.  

This field can accommodate up to 10 alphanumeric 
characters.  

Update button 

 

Clicking the “Update” button refreshes the screen and 
updates any fields that were changed. 

Add an Item area 

 

In this area, you can add an item to the order. 

For more information, see the topic called “Adding an 
Item to the Order.” 

Submit Order button 

 

Click this button to send the order to True Value 
Company.  

If there are any errors on the order, then the Submit 
button will not be displayed.   

For more information about correcting errors, see the 
topic called “Correcting Errors on the Order.” 
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Show Images 

 
Clicking on the “Show Images” link changes the appearance of the order listing.  A graphic 
depiction or photograph of each item is displayed. 

 

 
 
 
 

Show Fineline 
 
Clicking on the “Show Fineline” link changes the appearance of the order listing.  A description of 
the Department/Class/Fineline of each item is displayed. 

 

 
 
 
 

Manufacturer  
 
On the line item in an order, when you click on the “Manufacturer” link, a pop-up window displays 
ordering and contact information about the Manufacturer. 
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Red Exclamation Point Errors on the Order Detail Page 

 
A Red Exclamation Point followed by Red text indicates that corrective action must be taken for an 
item before the order can be submitted for processing.  

For your convenience, Red Exclamation Point errors are always clustered at the top of the page.  

 
 

Duplicate Item Error 
 
When Telxon Web Connect detects that the same item has been ordered more than once on the 
same upload, it displays the “Duplicate Item” warning and displays all the instances of the item. 

 

 
 
1. Determine the correct quantity that you wish to order. 
2. Click in the Quantity field box of the first duplicated item and type in the correct amount that 

you wish to order. 
3. For the remaining duplicates of the item, click the checkbox at the far right side to remove the 

duplicated items.  
4. Click the Update button at the bottom of the screen. 
 
 
 
 
 

Item Not Available Error 
 
After your upload, Telxon Web Connect checks the True Value Catalog to verify that the items you 
are ordering are available.  If any of your items are not available from the True Value Catalog, then 
Telxon Web Connect displays the “Item Not Found” warning for those items.  

 

 
 
1. Since the item cannot be ordered, you need to click the checkbox to the right of the item to 

remove it from the order.   
2. Click the Update button at the bottom of the screen. 
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Item Discontinued Error 

 
After your upload, Telxon Web Connect checks the True Value Catalog to verify that the items you 
are ordering are available.  If any of your items have been discontinued, then Telxon Web Connect 
displays the “Discontinued Item” warning for those items.  

If a Substitute Item is available, then the “Substitute Item is below” warning is displayed and the 
substituted item is listed on the order. 

 

 
 
 
To Accept The Substituted Item: 
 
1. If you wish to accept the substituted item, then click the Remove checkbox to the right of the 

Discontinued Item to remove it from the order. 
2. Then, in the Quantity field of the Substituted Item, type in the quantity you wish to order.  Be 

sure to honor any F-Pack restrictions. 
3.  The substituted item will be added to your order when you click on the Update button. 
4. Click the Update button at the bottom of the screen. 
 
 
To Reject The Substituted Item: 
 
1. If you reject the substituted item, then click the Remove checkbox to the right of the 

Discontinued Item to remove it from the order.   
2. Leave the default quantity of zero in the Quantity field of the Substitute Item.  
3. The substituted item will be not be added to your order when you click on the Update button. 
4. Click the Update button at the bottom of the screen. 
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F Pack Violation Error 

 
When Telxon Web Connect detects that an item has not met the F-Pack requirement, it displays the 
“F-Pack Requirement Not Met” warning and indicates the correct F-Pack amount. 

 

 
 
1. Click in the Quantity field box and type in the correct F-Pack Multiple that you wish to order 

for this item. 
2. Click the Update button at the bottom of the screen. 
 
 
 
 
 

Item Not On Paint Program Error 
 
After your upload a Paint Order, Telxon Web Connect checks the True Value Catalog to verify that 
the items you are ordering are paint items from True Value Manufacturing. 

If any of the items on the Paint Order are not from True Value Manufacturing, then Telxon Web 
Connect displays the “Not On Paint Program” warning for those items.  

 

 
 
1. If Telxon Web Connect can identify the item, then details will display about the item. 
2. Since the item cannot be ordered on a Paint Order, you need to click the checkbox to the right 

of the item to remove it from the order.   
3. Click the Update button at the bottom of the screen. 
 

NOTE:  Use the Warehouse partition to order paint items not manufactured by True 
Value Manufacturing. 
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Multiple Errors 

 
You can have more than one error in a line item.  In this example, this Discontinued Item also has a 
F-Pack Violation.   

You need to fix both errors before the order can be submitted. 

 

 
 
 
To Accept The Substituted Item: 
 
1. If you wish to accept the substituted item, then click the Remove checkbox to the right of the 

Discontinued Item to remove it from the order. 
2. In the Quantity field of the Substituted Item, type in the correct F-Pack Multiple that you wish 

to order for this item. 
3.  The substituted item will be added to your order when you click on the Update button. 
4. Click the Update button at the bottom of the screen. 
 
 
To Reject The Substituted Item: 
 
1. If you reject the substituted item, then click the Remove checkbox to the right of the 

Discontinued Item to remove it from the order.   
2. Leave the default quantity of zero in the Quantity field of the Substitute Item.  
3. The substituted item will be not be added to your order when you click on the Update button. 
4. Click the Update button at the bottom of the screen. 
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Teal Warning Messages 

 
Orders with a Teal Warning Message may be submitted without correction.  

 
 

Quantity Entered Exceeds Amount On-Hand Message 
 
When your order is uploaded to Membersonline, Telxon Web Connect checks the quantity of each 
of your ordered items against the quantity available from your Regional Distribution Center.   

However, the item quantity is not locked in at the time of your upload.  The on-hand quantity 
information from your RDC will be up to 60 minutes old when it is displayed in the On-Hand 
column of the Order Detail screen. 

If there is not enough stock to fulfill your order, then the “Quantity entered exceeds amount on-
hand” message displays.   

 

 

 
 
1. You can still order the item without having to change the quantity.   

 However, the item may be subject to the Ship Later policy. 
2. If you wish to change the quantity to avoid having a Ship Later item, then click in the Quantity 

field box.   
3. Type in a quantity that does not exceed the on-hand inventory at your RDC. 
4. Click the Update button at the bottom of the screen. 
 

NOTE:  In a low stock situation at your RDC, by the time you submit your order, the 
quantity On-Hand could be less than the amount needed to fulfill your order. 
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Broken Cart Message 

 
When Telxon Web Connect detects that an item has not met the B-Pack requirement, it displays the 
“Broken cart charge may apply” message. 

 

 

 
 
1. You can still order the item without having to change the quantity.   

 However, you may be assessed a Broken Pack Charge. 
2. If you wish to change the quantity to avoid the Broken Pack Charge, then click in the Quantity 

field box and enter a multiple of the B-Pack quantity. 
3. Click the Update button at the bottom of the screen. 
 
 
 
 
 

Bin and Price Ticket Request 
 
If your store has signed up with the Marketing Department to receive Bin Tickets, then you have 
the ability to order Bin and Price Tickets for an item.   

 

 

 
 
1. In the Quantity field box, type in a quantity of “888”.   
2. In the Override Retail field, type in the new retail price for the item. 
3. When Telxon Web Connect detects the quantity of “888”, then the “Bin and price ticket 

request” message displays.  
4. Click the Update button at the bottom of the screen. 
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Cancel Ship Later Request 

 
You have the ability to cancel items on a Ship Later. 
 

 

 
 
1. If you need to cancel items on a Ship Later, then type “999” in the Quantity field box. 
2. When Telxon Web Connect detects the quantity of “999”, then the “Cancel Ship Later request” 

message displays.  
3. Click the Update button at the bottom of the screen. 
 
 
 
 
 

Price Override Request 
 
You have the ability to override the suggested retail price of an item. 
 

 

 
 
1. If you wish your retail price to be different than the suggested retail price, then type “777” into 

the Quantity field box.   
2. In the Override Retail field box, type in the new retail price.  
3. When Telxon Web Connect detects the quantity of “777”, then the “Price override request” 

message displays.  
4. Click the Update button at the bottom of the screen. 
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Cancel Auto Ship Request 

 
You have the ability to cancel an Auto Ship for a Relay. 
 
1. If you wish to cancel a Relay Auto Shipment, then type “777” into the Quantity field box.   
2. When Telxon Web Connect detects the quantity of “777” on the Relay order, then the “Cancel 

auto ship request” message displays.  
3. Click the Update button at the bottom of the screen. 
 
 
 
 
 

Multiple Warning Messages 
 
You can have multiple warning messages on a line item.  In this case, this line item has a “Broken 
Cart” message and a “Quantity entered exceeds amount on-hand” message. 

You can correct both messages at once. 

 

 

 
 
1. You can still order the item without having to change the quantity.   

 However, the item may be subject to the Ship Later policy.   
 In addition, you may be assessed a Broken Pack Charge. 

2. If you wish to change the quantity to avoid having a Ship Later item, then click in the Quantity 
field box.   

3. Type in a multiple of the B-Pack quantity that does not exceed the on-hand inventory at your 
RDC. 

4. Click the Update button at the bottom of the screen. 
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